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ITS-007  

TOURISM STUDIES 

1.0 
	 BTS, BHM (Ex Diploma) 

Term-End Examination 
CD 	 June, 2017 

TS-007: HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions in about 600 words each. 

(ii) All questions carry equal marks. 

1. What are the emerging trends of HRD (Human 20 
Resource Development) in tourism industry ? 
Substantiate your answer with suitable examples. 

2. Illustrate the difference between manual and 20 
computerized system of HR information. Give 
suitable example. 

3. Write an essay on Human Resource Information 20 
System. 

4. Describing the conceptual meaning of the term 20 
"Audit", highlight the need and purpose of the 
formul HR Audit. 

5. What is Job Evaluation ? Discuss its advantages 20 
and process associated with job evaluation. 
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6. Providing the very gist of the process of induction, 20 
discuss the importance of proper induction for a 
travel and tourism organization. 

7. "Motivation, Performance and Productivity are 20 
inter-related". Comment by giving suitable 
examples from travel and tourism industry. 

8. What do you mean by job Enrichment ? Discuss 20 
its nature and objectives. 

9. Is it mandatory for private sector organization to 20 
follow the pay structure framed by the 
Government ? Write an extensive note on 
components of salary administration and pay 
structure. 

10. Write short notes on the following : 	10x2=20 
(a) The Employee's Provident Fund and 

Miscellaneous Act, 1952 

(b) Employee's Family Pension Scheme, 1971 
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